
IMAGE PLACEMENT AND CROPPING
Selecting the right images for your 
website can have a huge impact on the 
overall aesthetics of your site. Depending 
on what design template you choose, 
will determine the type of images you 
will want to load and display throughout 
your site. For this exercise, we will use the 
popular Serendipity theme to help explain 
the two different types of image boxes you 
may encounter when layout out your site.

Flexible Width Images
The first type of image box we will focus 
on is those images that have a fixed height 
and a width that is dependent on the 
overall width of a user’s browser window. 

You will find that most of the content of 
your site is displayed within a 1200 pixel 
(px) wide vertical column that always 
displays in the middle of your browser 
window. No matter how wide you expand 
your browser, it remains centered. However, some images like the main home page “Hero” image, 
extends beyond the 1200px wide column and stretches to the very edge of the browser window.  

The height of the “Hero” image box for the Serendipity theme is set to 500px. An uploaded image, 
by default, will be centered both vertically and horizontally within the viewable space of this box. The 
image will usually stretch horizontally to always fill the viewable space. Because the height of the box 
is set to a fixed 500px, as the window width expands, you will find that parts of the top and bottom 
of the image will be cropped from view. The ideal photo for this image area is a wide panoramic type 
image that will look good even if the top and bottom of the image are cropped off. You can’t control 
how users will be viewed on different devices, especially those users with larger screens. 

   It is important to note when selecting an image for this area that the uploaded image will center 
within the space. If you decide to use an image that features people, it’s a good idea to select or 
crop the image so their faces are closer to the center of the image area, ensure the focal point 
continues to display regardless of browser width.    
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What gets cropped 
Here is an example of an ideal horizontal “Hero” image 
that looks good when a user’s browser is viewed at 
1200px and 1600px wide. The image has a good 
horizontal focal point through the middle of the image. 
You can see that the wider the browser window is set 
the more of the image, top and bottom, is cropped off as 
the image is stretched to fill the image space. It’s best to 
select an image that has a good focal point in the middle 
of the image. 
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Browser window viewed at 1200px wide

Original 4:3 ratio image

Browser window viewed at 1600px wide

Cropped Area

Cropped Area

Cropped Area

Cropped Area



This is an example of an horizontal “Hero” image that 
looks good when viewed at 1200px but not at 1600px 
because the focal point is slightly higher then center on 
the original image. When initially uploading your image 
you can adjust the crop of the to get the image to view 
better within the viewable area of the image box. See 
the next page for more information on using the image 
cropping feature. 
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Browser window viewed at 1600px wide

Cropped Area

Cropped Area

Cropped Area

Cropped Area



QUICK REFERENCE GUIDE  

IMAGE PLACEMENT AND CROPPING - CONTINUED

Without cropping, viewed at 1200px wide

Adjusted crop, viewed at 1200px wide

Without cropping, viewed at 1600px wide

Adjusted crop, viewed at 1600px wide

Utilizing the Cropping Tool
When you first upload the original image, you can adjust 
the crop of the image. Click and drag on the small 
anchor points in the corner or middle of the edge frame 
(seen highlighted in magenta squares). Shown here you 
can see that we slightly adjusting the crop, trimming 
off part of the bottom of the image. This allows the 
subject’s faces to appear more in the center of the image 
area. After adjusting the image’s focal point, the result 
is a more desirable view at both 1200px and 1600px 
widths. This process might take a little trial and error 
and practice before achieving the desired crop for your 
images. 
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Avoid vertical images within a flexible width image box
We suggest avoiding the use of vertically-formatted (portrait) images in the “Hero” image area unless 
you can achieve a desirable view using the cropping tools. Here are examples of two different vertical 
images that are stretched to fill the horizontal space. The results are awkward views with much of the 
image’s main subject and focal points being trimmed on the top and bottom.  Our recommendation is 
to pick a wide panoramic view with the focal point near the middle of the image.   

Vertical image without cropping, viewed at 1600px wide

Vertical image without cropping, viewed at 1600px wide
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Fixed ratio image
The second type of image that you will 
encounter throughout the site is a fixed 
ratio image. These are less dependent on 
the overall width of the site. These live 
inside the 1200px vertical content column. 
Uploaded images will be centered 
within the space. The image will stretch 
proportionately to ensure the entire image 
box is filled. Vertical images (Portrait) will 
stretch horizontally and horizontal images 
(landscape) could stretch vertically to fill 
the image area. 

350px350px

550px550px

1200px wide

Image is stretch horizontally to fill image area that results in the 
top and bottom of image being cropped.

Image is stretch vertically to fill image area that results in the left 
and right sides of image being cropped.
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Recommended resolutions for different size images

Full browser width image: approximately 2000px wide

One half column width image: approximately 750px wide

Full column width image: approximately 1500px wide

One third column width image: approximately 500px wide

2000px2000px

1500px1500px

750px750px

500px500px

 If you have additional questions about image placement and 
cropping, please visit the Support Desk through your Admin 
Dashboard and open a support ticket.
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