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QUICK REFERENCE GUIDE  

PURCHASE E-MAIL ACCOUNTS
HOA Start offers communities the ability to purchase custom e-mail addresses that match your domain. 
If we manage your domain registration, choose from four account types to meet your community’s needs.

1.	 From the Professional Email Plans page, select 
a plan type and click on the “Add to Cart” 
button. Pricing shown is per account. Purchase 
as many accounts as you need.

4.	 IMPORTANT: Create an account so you can 
log back in and manage your e-mail account 
settings.

3.	 Review the number of e-mail accounts and 
their durations. Click on the “I’m Ready to Pay” 
button to confirm your selection.

2.	 After you select the appropriate account type, 
choose the term length.

https://www.secureserver.net/products/professional-email?plid=584611
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PURCHASE EMAIL ACCOUNTS—CONTINUED
5.	 Enter your billing information.

6.	 Provide your payment information.

7.	 Review your purchase. If the details are correct, 
click on the “Complete Purchase” button.

8.	 Enter the URL of the domain you want to use 
with your new e-mail account. This must be a 
domain that HOA Start manages for you.

 � �If you have questions about e-mail account setup  or get stuck 
during the process, please call (480) 624-2500 for assistance.
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PURCHASE EMAIL ACCOUNTS—CONTINUED
9.	 Now you begin to create your new e-mail 

address. You may need to click on the 
“Continue” button as shown here.

10.	 Create your e-mail account. If you plan to 
use an address for general questions and 
contact inquiries, we suggest using info@, 
board@, support@, or help@. If you purchase 
addresses for individuals associated with 
your community, we recommend using 
FirstName.LastName@ addresses.

11.	

12.	 Now, log in to your Admin Dashboard. Open 
the “Support” tab, click on the “Support Desk” 
tab within it, and click on the “Open a New 
Ticket” button.

 � �If you have questions about e-mail account setup  or get stuck 
during the process, please call (480) 624-2500 for assistance.

 Click
“Create” to continue.

This is the point at which you need our
assistance to edit the DNS records for your
custom domain. We’ve highlighted the
records we need from you in the image
below. Please copy the records shown on
your screen. (Your records will not match
what is shown in the image below.)
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PURCHASE EMAIL ACCOUNTS—CONTINUED

 � �If you have questions about e-mail account setup  or get stuck 
during the process, please call (480) 624-2500 for assistance.

13.	 15.	 You’ll see a progress bar as the system verifies 
domain ownership using the settings we 
created for you.

16.	 Once domain setup is complete, you’ll see 
onscreen confirmation that your e-mail 
address is ready to use. You also will receive 
confirmation via e-mail at the address you used 
when you set up your E-mail Store account.

Write a short message to the HOA Start
support team. In the message title, state that
you are ready for us to create DNS records for
your new e-mail account. In the message body,
paste the records you copied in Step 11 of this
guide. If we receive your support ticket during
regular business hours (8-5 M-F Eastern Time
Zone), we should be able to accommodate
your request that same day.

14. Once HOA Start adds the new DNS records for
your e-mail account, we will notify you through
the support ticket you opened. You can then
click “Check My Settings” to continue. If you
return later and need to return to the setup
process, then click on your avatar > select “My
Products” > select “Manage All” for Email &
Office > click on “Help me fix this” > then click
on “Check My Settings”
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17.	 Your confirmation message will include a “Sign 

in to Professional Email” button and a hyperlink 
to the same destination.

18.	 In your E-mail Store account, sign in to your 
e-mail account or set up your devices so they 
can access your mail. Click on “Set up devices” 
to access options for mobile and desktop use. 
Click on the “Sign in to email” button to reach 
the browser-based portal so you can create 
new and check incoming email messages.

IMPORTANT NOTES
	◆ DNS records can take up to 48 hours to go into 
effect after they are created.

	◆ To log in to your custom e-mail address 
directly, without going through your E-mail 
Store account, use this link.

	◆ For setup steps to use on various devices and 
e-mail applications, use this link.

 � �If you have questions about e-mail account setup  or get stuck 
during the process, please call (480) 624-2500 for assistance.

https://sso.secureserver.net/login?app=ox&realm=pass&plid=584611
https://www.godaddy.com/en-in/help/set-up-professional-email-on-my-phone-and-computer-32292

