USING THE SUPPORT DESK

Our software doesn’t require a programmer’s or a web designer’s
assistance. We've designed them to be easy to use. But if you have
questions, we have answers at the ready.

To get started, click on the Support tab near the bottom of the vertical
Admin Dashboard menu. Within this set of options, you can access the
Support Desk to open a help ticket, or click on the “Help Resources” tab
to reach our online help system, which offers you a comprehensive list of
topics and answers.

On the FAQ Repository at
GCetFaqgtual.com. the left-

hand column lists feature/
page categories. Click on these
category names to see and
select from a list of the most
popular topics under that
category. To look for a specific
term or subject, type it into the
Search box at the top right and
click on the magnifying glass
icon.

Qhoastart

by Membershine
©2026 HOA Start v.04.17.26



https://getfaqtual.com/

QUICK REFERENCE GUIDE

USING THE SUPPORT DESK—CONTINUED

If you're still unable
to find the answer
you need, go to the
Admin Dashboard
and click on the
“Support Desk”
menu tab to open
a ticket and receive
an immediate
reply. You'll also
receive an e-mailed
notification that
alerts you to the
reply to your
guestion.
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