OVERVIEW OF MY DASHBOARD

The Member Dashboard keeps Members informed about and connected to the community. Individual
cards organized information and make it easy to see upcoming events, current communications,
important documents, dues and payments, and so much more. Members open the “Hello, [Your Name]”
dropdown menu in the top header area from any page on their community website to connect to their
personal dashboard. Members must be logged in to see this link.

My Profile

View current personal profile information such as name, e-mail
address, join date, and address. The e-mail address listed is the one
you use to communicate with the organization, so it's important
that it is up to date. If you are included in a Household, the
household information also appears on this card.

Newsfeed

View the most recent Newsfeed posts listed in chronological order.
You can see the name of the member who created the original post
and its opening sentence. Click on “read more” to view full posts.
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Events

View a list of upcoming community events, including both simple
calendar entries and those created through the Events feature.

The dashboard card shows you the name of the event, date, and
short synopsis of the event. It gives you the option to view events on
the calendar, register for events, and indicates if you already have
registered for an event.

Forms/Polls

View a list of the most recent updated forms, polls, and surveys
that are available to the community. Click on a link to fill out forms,
complete surveys, or cast votes.

Documents

Access and download the most recently uploaded community
documents. The dashboard card shows you the file names and the
dates of when they were uploaded to the Documents feature.
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Committees

View a list of the community committees, groups, and clubs to

which you belong. If you are a committee leader, you can access the
Committees tab in the Admin Dashboard.

My Payments

View a chronological list of your recent, upcoming, and outstanding
Payments. The card shows you the name of the dues item, the
invoice due date, and the amount you owe. Click on the “make
payment” link to go to the payments page.

My Chats

View the most-recent private message threads in which you're a

participant. Click on a message thread’s “open conversation” link to
rejoin the conversation.
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My Reservations
View a chronological list of your upcoming reservations for
community amenities, including the amenity name, and the
reservation date and time.

Sponsors

View the names, logos, and affiliation date of current community
sponsors. This provides added exposure and value to any potential
sponsor while users visit My Dashboard.

NOTE
Your Member Dashboard may not include all the cards described

in this topic, and some of the cards may have different titles than
those shown.

Q If you have additional questions about using the Member

Dashboard, please visit the Support Desk through your 0 hoaStart
Admin Dashboard and open a support ticket. by Membershine
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