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QUICK REFERENCE GUIDE  

MEMBER REGISTRATION
Become an active participant in events and decisions in your community or organization when you 
register to become a member of your organization’s website. We make it easy for individual members 
to visit the website and register to receive additional access to important community documents, 
information, and other features.

To join, load your community’s website in 
your web browser. Click on the “Register” 
link in the top right corner of the home 
page to open the “Create Account” modal 
window.

Enter your name, email address and 
phone number. Now, click on the “Next 
Step” button to continue.

Next, enter your address information. 
You’ll need to agree to the terms and 
conditions to continue. Depending 
on how your organization has set up 
its registration procedure, you may need to answer additional 
questions as a third step. Finally, click on the “Create Account” 
button. You should be prompted by a “Success” window.

	◆ Please note that although a few organizations automatically 
approve all members who register, most require that a website 
administrator review and approve all registrations to verify 
your residence within the community.

Whether or not your membership requires approval, you’ll receive 
an e-mail message after you submit your application. Once 
your submission has been approved by a website administrator, 
you will receive an automated “Welcome” message via e-mail. 
This message provides a “Login” link that directs you to create 
a password to use with the e-mail address you used to request 
membership. After you have created your password, you will be 
able to log in to the site. You can also log in via the “Login” link in 
the upper right corner of every page on your community website.

  � �If you have additional questions about Member 
Registration, please contact your community 
administrator, or (if you are an Admin) visit the 
Support Desk through your Admin Dashboard 
and open a support ticket.


